
 

 

 

 

Pall Mall – Potential Road and Drainage Upgrade 
Project 
Community Consultation – Feedback Summary 
  

Project Description 
A community initiated road and drainage upgrade 
project along Pall Mall in Ventnor has been initiated 
through a petition to Council. Community 
consultation was carried out to determine a 
preferred design that best reflects the views of 
property owners. This will assist with the further 
development of the project, including estimating 
costs and how they might be shared. 

Method of Engagement 
A letter and questionnaire were sent via registered 
post, and email when available, to the 46 property 
owners on Pall Mall, inviting them to share their 
thoughts on a potential road and drainage 
improvement project. Property owners were 
encouraged to select their preferred design 
features and provide feedback to help shape the 
design of the upgrade project. 
 
Property owners were provided 4 weeks to 
provide feedback (1 June 2026 – 30 June 2026).  

Results 
Property owners provided feedback by returning 
questionnaires via email and post. In total, feedback 
was received from 39 property owners (85%) on 
Pall Mall. Results are shown on graphs provided. 
These results indicate a preference for road sealing 
only, with no drainage, footpath or traffic calming 
devices included. 

Next steps 
Question 10 indicates that a majority of property 
owners support a proposed special charge scheme, 
however when considering Question 9 there is no 
clear majority support for any of the examples.  
 
 

 
As Example 2 received the highest level of support, 
Council is now seeking further feedback specifically 
on whether property owners would support or 
not support the progression of the project based 
on this example. 
 
If a clear majority is not in favour of this example, 
Council may decide not to progress further with a 
special charge scheme.  
 
 
Question 1: Would you like road 
sealing included in the design? 

 
 
Question 2: Would you like 
underground drainage included in the 
design? 

 

Yes No Unsure

Total 22 15 2
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Question 3: Would you like a 
footpath included in the design? 

Question 4: If a footpath was installed, 
which side of the street would you like 
the footpath? 

Question 5: Would you like traffic 
calming devices included to slow 
vehicles along the road?

Question 6: If traffic calming was 
installed, what would be your 
preferred traffic calming mechanism? 

Question 7: Would you like additional 
landscaping, such as plants, at any of 
the following?

Question 8: Would you like to have 
coloured concrete at any of the 
following?

Yes No Unsure

Total 2 35 2

0
5

10
15
20
25
30
35
40

North South Unsure

Total 8 15 7

0

2

4

6

8

10

12

14

16

Yes No Unsure

Total 18 20 1

0

5

10

15

20

25

Narrow width zig
zag chicanes Speed humps

Single lane speed
humps

Yes 17 7 4

No 17 20 21

Unsure 3 4 6

0
2
4
6
8

10
12
14
16
18
20
22

Yes No Unsure

Traffic calming
mechanisms

Intersections
Pedestrian
crossings

Yes 9 4 3

No 27 30 31
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Question 9: Which of the following examples would you support? 

 
 
Question 10: Given the cost associated with the proposed upgrade, would you 
like Council to continue to develop this project? 

 
 

More Information 
For more information, you can contact the Sustainable Transport and Movement Team on 1300 BCOAST (226 
278) or 03 5671 2211. You can also email roadupgrades@basscoast.vic.gov.au

Example 1 Example 2 Example 3 Example 4

Yes 8 14 4 3

No 25 20 27 29

Unsure 3 2 3 4
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